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My name is Danielle, | am the registered manager at St Peters
Court.

| started at Akari Care as a
Senior Care Assistant and
worked my way up to where |
am today. | take pride in my
job and am very proud of
what we have all achieved as
a team at St Peters Court.

| love to make our residents
feel happy and cared for
and since starting at St
Peters Court | have never

looked back
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Welcome to
St Peters Court

We understand how unsettling it can be moving into a home and
ensure that all residents are fully involved in the planning and
delivery of their care.

We recognise that everyone is different and the care we deliver
aims to promote the right to privacy and independence.

We aim to provide a homely, relaxed, safe atmosphere for our
residents, visitors and Colleagues in the home.

We will respect independence, privacy, dignity and a
resident’s right to make informed choices and take risks.

We will treat residents with dignity and respect.

We aim to provide residents with a varied diet o suit both
4 health requirements and personal preferences.

We will promote equality, diversity and inclusion within the
& home.

We will recruit, induct and train our Colleagues to the
highest standards possible.
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Our aim is to deliver person centred care delivered

flexibly, attentively and in a non-discriminatory way

whilst respecting our residents wishes.
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About Us

St Peter’s Court Care Home is pleasantly situated in scenic surroundings in
Wallsend, close to the river Tyne and a short drive away from the picturesque
Northumbrian coastline.

We specialise in residential and dementia care within a warm and welcoming
environment, with a team of skilled, qualified and, above all, caring
professionals.

One of our key aims is to encourage a sense of independence in our residents,
and to help them in this we provide a varied activities programme to promote
good physical and mental wellbeing.

Each of our 40 bedrooms at St Peters Court are inviting,
comfortable and well-furnished.

Residents are encouraged to personalise their room with their
own furniture, photos and other mementos to create a ‘home
from home' feel.
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Dining
We have a 3-week menu plan designed to offer choice and
variations to suit all tastes and needs. Special diets can also be

incorporated into daily menu choices to reflect individual
preferences, religious and cultural choices.

All food is prepared on site by our kitchen team and meals
provided are wholesome, appealing and nutritionally well
balanced. Menus are displayed within the home, with picture
menus also available to enhance and promote personal choice.

Teaq, coffee and soft drinks, together with light snacks, are
available during the day and night. A full choice of menu
options is also available at every meal time.

Meals can be a wonderful social time and we encourage meals
to be eaten by residents in our dining rooms, however, the
choice to eat in their room is always available to residents.

Family and friends are welcome to dine with
residents, we will do our best to arrange this
our team. when possible for you.

We also try to cater for special occasions
such as birthdays and anniversaries.
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Personalised Care Plan

At Akari Care we believe in working with our residents and families to personalise
the care we give.

To do this we use an online care planning system called %nourish

Nourish allows us to...

¢ Record, plan and coordinate care in real-time on the go
* Secure and record accurate notes for better decision making
* Personalise our care for everyone we support

Your needs and
references are at the
orefront of our care
delivery and we want you
to feel safe, heard and
engaged in all your
decisions.

We aim to keep you, your
friends and fomi{y
informed, giving peace of
mind to you and us the
ability to spend more time
giving better, personalised
care.
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All our residents have

access to the internet
via our WiFi network

within the home.

Parking

s R

Parking available in our

car park outside the
home.

Laundry services are
available to all our
residents.

Access

All areas are wheelchair

accessible.
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Activities
We provide a range of activities to suit different needs and interests,

encouraging social opportunities, both inside and out, of the home.

Activities can include art and crafts, animal therapy, quizzes, knitting club,

music nights, reminiscence sessions, keep fit and much more.

We also invite professional entertainers to perform in the home and

welcome relatives, families and friends to join us.

Outdoor visits and trips are also organised with all events and activities
displayed on the activity boards within the home.

If there is an activity residents particularly enjoy or request

our Activities Team will endeavour to add it to the
programme of events.
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Our Colleagues have the |

experience and training to

understand the challenges

faced when choosing a care

home.

We aim to provide as much

support as possible during the
moving process and throughout =
our residents stay.

If you have any questions please
do not hesitate to contact us on

Our Values

Our values define who we are and give our Colleagues and residents a
shared purpose and identity.

Our Colleagues aspire to live these values day to day so that we are able to

provide personalised care and support to all our residents
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personalised kind caring trusted community
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“ What you are saying about us...

We are so happy that our beloved mam is being care for at St Peters. It
was an agonising decision to move into a care home but it has worked
out much better than we could ever have imagines. The care here is
excellent because of the staff, and we feel our mam is loved as well as
looked after.

Overall Experience W W W W W - Family Member | 17 April 2026

| have nothing but the highest praise for your staff from the manager to the
cleaners they go above and beyond with all my mothers needs. No worry at
all about her living in your care home they are all special staff.

Overall Experience % % W W % - Family Member | 20 April 2026

Staff are always friendly and very helpful. Always have brilliant
entertainment and activities on. It brings lots of fun to the home.

Overall Experience Y W W W W - Family Member | 1 May 2026

The home is very clean and organised the staff are very caring. Living out
of town, | know my dad is well taken care of. | have only good things to
say about this home especially the staff.

Overall Experience W Y W W W - Family Member | 20 May 2026

The staff are very Rind, helpful if any problems. Looking after dad really well
especially last month when he was really poorly. No complaints don't have to
worry as | know he is being well looked after. So pleased he's in this home
getting looked after.

Overall Experience % % % W W - Family Member | 27 May 2026

My relative has dementia. He settled quickly and was soon embracing the
multiple opportunities offered to him. He is thriving in this caring
environment St Peters is a hive of activity which involves its clients in
numerous activities and events. | feel that he is safe, cared for and
respectfully treated.
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